Netheos

Monthly Report - Qualited of service

Electronical signature

Year:

Month :

Days :

2024

october

31

Services Availability (monthly)
Plateforme 100,00%
Signature API 100,00%
AR24 service 100,00%
Qualified Signature 99,82%
Global availability 100,00%

Minutes of downtime (mensuel)

Availability report - october 2024




Start

End

Time (minutes)

Module

Description

Patch summary

14/10/24 14:10:00

14/10/24 15:30:00

80

Qualified Signature

Slowdown due to VA Scan

Incident Report 20241014 IR SWS

Availability report - october 2024




Modules

API| (Dégradé)

API (Indisponible)
Plateforme (Indisponible)
Plateforme (Dégradé)
API (Indisponible)

AR24 (Indisponible)
AR24 (Dégradé)

Qualified Signature



